ENCLOSURE 16

WIATite 1
Adult Performance Measures
Program Year 2008

ANNUAL
Entered Employment Rate Retention Rate
Standard Range Standard Range
Ne gotiated Exceed, Meet, Negotiated Exceed, Meet,
WDA Actual Level Minimum Fail WDA Actual Level Minimum Eail
1 Southeast 71.9% 78.0% 62.4% meet 1 Southeast 82.5% 86.0%) 68.8% meet
2 Milwaukee 69.7% 74.4% 59.5% meet 2 Milwaukee 77.5% 85.1% 68.1% meet
3 wWow 81.5% 80.0% 64.0%| exceed 3wow 84.7% 85.0% 68.0% meet
4 Fox Valley 81.3% 87.5% 70.0% meet 4 Fox Valley 94.6% 94.0% 75.2% exceed
5 Bay Area 81.3% 76.0% 60.8%| exceed 5 Bav Area 85.7% 86.0%) 68.8% meet
6 North Central 71.4% 84.9% 67.9% meet 6 North Central 97.4% 97.9% 78.3% meet
7 Northwest 88.9% 85.1% 68.1%| exceed 7 Northwest 89.8% 89.4% 71.5% exceed
8 West Central 75.9% 84.9% 67.9% meet 8 West Central 90.6% 86.3% 69.0% exceed
9 Western 80.0% 79.9% 63.9% exceed 9 Western 93.0% 89.0%) 71.2% exceed
10 South Central 74.4% 78.0% 62.4% meet 10 South Central 86.8% 87.5% 70.0% meet
11 Southwest 70.0% 81.3% 65.0% meet 11 Southwest 85.4% 86.0%) 68.8% meet
State 74.8% 78.0% 62.4% meet State 84.8% 86.0% 68.8% meet
Performance measure period is 10/1/07 - 9/30/08 Performance measure period is 4/1/07 - 3/31/08
Average Earninas Emplovment and Credential Attainment Rate
Standard Range Standard Range
Negotiated Exceed, Meet, Negotiated Exceed, Meet,
WDA Actual Level Minimum Fail WDA Actual Level Minimum Fail
1 Southeast $ 9,592 [ $ 9,800 | $ 7.840 meet 1 Southeast 73.9% 67.7% 54.2%| exceed
2 Milwaukee $ 9.830($ 8274 | $ 6.619 exceed 2 Milwaukee 57.9% 74.0%)| 59.2% fail
3 WOwW $ 11946|$% 12952 |$ 10,362 meet 3Wow 66.7% 67.7% 54.2% meet
4 Fox Vallev $ 13514|$ 9.800 | $ 7.840 exceed 4 Fox Vallev 86.2% 81.0% 64.8% exceed
5 Bav Area $ 10312|$% 9975 | $ 7.980 exceed 5Bay Area 61.5% 67.0% 53.6% meet
6 North Central |[$  13.311|$ 12230 ($ 9.784 exceed 6 North Central 54.8% 66.5% 53.2% meet
7 Northwest $ 13564|3% 11116 |$% 8,893 exceed 7 Northwest 72.1% 724% 57.9% meet
8 West Central |$  10.254 | $ 9.800 | $ 7.840 exceed 8 West Central 67.4% 69.2% 55.4% meet
9 Western $ 12990($ 9,800 | $ 7,840 exceed 9 Western 65.6% 72.6% 58.1% meet
10 SouthCentral|$  10.385| $ 9.800 | $ 7.840 exceed 10 South Central 75.0% 67.7% 54.2% exceed
11 Southwest $ 11,299|$% 9,800 | $ 7.840 exceed 11 Southwest 68.1% 74.9% 59.9% meet
State]$ 10952 [ $ 9800 [$ 7.840 exceed State 66.7% 67.7% 54.2% meet
Performance measure period is 4/1/07 - 3/31/08 Performance measure period is 10/1/07 - 9/30/08

Note: "null"means that there are no program exiters to be counted for this measure in this program quarter. The WDB neither succeeds, nor fails the measure
Note 2: Federal policy prohibits the disclosure of earninas results when less than 3individuals appear in the de nominator.

October 6, 2009

Prepared by Napoleon Banks

BPMITC
WIATitle 1
Dislocated Worker Performance Measures
Program Year 2008
ANNUAL
Entered Employment Rate Retention Rate
Standard Range Standard Range
Ne gotiated Exceed, Meet, Negotiated Exceed, Meet,
WDA Actual Level Minimum Fail WDA Actual Level Minimum Fail
1 Southeast 81.4% 90.4% 72.3% meet 1 Southeast 87.7% 93.0%) 74.4% meet
2 Milwaukee 79.0% 84.6% 67.7% meet 2 Milwaukee 88.8% 93.7% 75.0% meet
3 Wow 87.5% 90.4% 72.3% meet 3Wow 94.3% 96.8% 77.4% meet
4 Fox Valley 80.4% 90.4% 72.3% meet 4 Fox Valley 93.8% 95.7%) 76.6% meet
5 Bay Area 85.4% 89.0% 71.2% meet 5 Bay Area 94.1% 94.0%) 75.2% exceed
6 North Central 95.6% 84.3% 67.4%| exceed 6 North Central 96.4% 95.8% 76.6% exceed
7 Northwest 91.1% 92.0% 73.6% meet 7 Northwest 97.6% 94.0% 75.2% exceed
8 West Central 90.6% 93.6% 74.9% meet 8 West Central 96.8% 95.7% 76.6% exceed
9 Western 95.7% 90.2% 72.2% exceed 9 Western 96.1% 95.7%) 76.6% exceed
10 South Central 85.6% 87.6% 70.1% meet 10 South Central 93.4% 95.7% 76.6% meet
11 Southwest 85.0% 89.0% 71.2% meet 11 Southwest 94.7% 94.0% 75.2% exceed
State 84.7% 90.4% 72.3% meet State 93.2% 95.7% 76.6% meet
Performance measure period is 10/1/07 - 9/30/08 Performance measure period is 4/1/07 - 3/31/08
Average Earninas Emplovment and Credential Attain ment Rate
Standard Range Standard Range
Ne gotiated Exceed, Meet, Negotiated Exceed, Meet,
WDA Actual Level Minimum Fail WDA Actual Level Minimum Fail
1 Southeast $ 17.439 14.985 11.988 exceed 1 Southeast 77.1% 80.6%) 64.5% meet
2 Milwaukee $ 14,363 14,152 11,322 exceed 2 Milwaukee 52.3% 70.5%) 56.4% fail
3 Wow $ 15661 15,497 12,398| exceed 3WOow 64.5% 78.4% 62.7% meet
4 Fox Valley $ 15,018 14,400 11,520 exceed 4 Fox Valley 64.5% 77.6%)| 62.1% meet
5 Bay Area $ 13,793 13,063 10,450| exceed 5 Bay Area 71.5% 75.0%) 60.0% meet
6 North Central |$ 16,244 14,386 11,509| exceed 6 North Central 84.9% 84.5% 67.6% exceed
7 Northwest $ 12,900 11,901 9,521 exceed 7 Northwest 60.0% 73.0%) 58.4% meet
8 West Central |$ 14,321 14,400 11,520 meet 8 West Central 72.0% 76.4%) 61.1% meet
9 Western $ 14,076 14,400 11,520 meet 9 Western 79.6% 77.6%)| 62.1% exceed
10 South Central [ $ 14,534 14,400 11,520 exceed 10 South Central 61.5% 75.0% 60.0% meet
11 Southwest $ 13,438 11,899 9,519] exceed 11 Southwest 58.1% 71.0% 56.8% meet
State| $ 14,624 14,400 11,520| exceed State 64.6% 75.0% 60.0% meet
Performance measure period is 4/1/07 - 3/31/08 Performance measure period is 10/1/07 - 9/30/08

Note: "null"means that there are no program exiters to be counted for this measure in this program quarter. The WDB neither succeeds, nor fails the measure
Note 2: Federal policy prohibits the disclosure of earnings results when less than 3 individuals appear in the de nominator.

October 6, 2009

Prepared by Napoleon Banks
BPMITC



ENCLOSURE 16

WIATitle 1
Older Youth Performance Measures
Program Year 2008

ANNUAL
Entered Employment Rate Retention Rate
Standard Range Standard Range
Negotiated Exceed, Meet, Negotiated Exceed, Meet,

WDA Actual Level Minimum Fail WDA Actual Level Minimum Fail
1 Southeast 88.9%) 73.9% 59.1%| exceed 1 Southeast 75.0% 87.0% 69.6% meet
2 Milwaukee 70.0%) 71.4% 57.1%) meet 2 Milwaukee 77.8% 87.0% 69.6% meet
3 Wow 90.0% 83.4% 66.7%| exceed 3wWow 90.0% 83.1% 66.5%| exceed
4 Fox Valley 75.0% 78.4% 62.7%) meet 4 Fox Valley 100.0% 87.0% 69.6% exceed
5 Bay Area* 88.2%) 77.0% 61.6%| exceed 5 Bay Area 82.1% 87.0%) 69.6% meet
6 North Central 84.6%) 86.7% 69.4%)| meet 6 North Central 85.7% 87.0% 69.6% meet
7 Northwest 78.6%) 77.0% 61.6%| exceed 7 Northwest 90.5% 86.0% 68.8% exceed
8 West Central 94.1%) 77.0% 61.6%| exceed 8 West Central 81.8% 87.0% 69.6% meet
9 Western 84.6% 77.0% 61.6%| exceed 9 Western 87.5% 90.0%) 72.0% meet
10 South Central 74.4% 73.4% 58.7%| exceed 10 South Central 71.7% 93.3% 74.6% fail
11 Southwest 75.8% 76.0% 60.8% meet 11 Southwest 81.3% 87.0% 69.6% meet

State 80.9%) 77.0% 61.6%| exceed State 80.4% 87.0% 69.6% meet
Performance measure period is 10/1/07 - 9/30/08 Performance measure period is 4/1/07 - 3/31/08
Six Months Eamings Change Credential Attainment Rate
Standard Range Standard Range
Negotiated Exceed, Meet, Negotiated Exceed, Meet,

WDA Actual Level Minimum Fail WDA Actual Level Minimum Fail
1 Southeast* $ 1,542 2,500 2,000 fail 1 Southeast 36.4% 71.0% 56.8% fail
2 Milwaukee $ 4,597 4,502 3,602 exceed 2 Milwaukee 57.1% 58.0% 46.4% meet
3 Wow $ 4,759 2,822 2,258 exceed 3WOow 57.1% 64.6% 51.7% meet
4 Fox Valley $ 4,844 3.400 2,720 exceed 4 Fox Valley 60.0% 62.0%) 49.6% meet
5 Bav Area $ 5.284 4,751 3.801 exceed 5 Bav Area 51.4% 62.0%) 49.6% meet
6 North Central | $ 8,930 6,859 5,487 exceed 6 North Central 62.5% 75.6% 60.5% meet
7 Northwest* $ 5,931 4,838 3,870 exceed 7 Northwest 63.6% 60.0%) 48.0% exceed
8 West Central* | $ 5,497 4,575 3,660 exceed 8 West Central 54.5% 62.0% 49.6% meet
9 Western $ 4,774 4,575 3,660 exceed 9 Western 85.0% 73.0% 58.4% exceed
10 South Central | $ 2,429 4,230 3,384 fail 10 South Central 30.2% 58.0% 46.4% fail
11 Southwest $ 5,986 5,076 4,061 exceed 11 Southwest 62.5% 69.0% 55.2% meet

State| $ 4.780 4575 3,660 exceed State 54.0% 62.0% 49.6% meet

Performance measure period is 4/1/07 - 3/31/08 Performance measure period is 10/1/07 - 9/30/08

Note 1: "null" means that there are no program exiters to be counted for this measure in this program quarter. The WDB neither succeeds, nor fails the measure.
Note 2: Federal policy prohibits the disclosure of earnings results when less than 3 individuals appear in the de nominator.

October 6, 2009

Prepared bv Napnoleon Banks

BPMITC
WIATitle 1
Younger Youth Performance Measures
Program Year 2008
ANNUAL
Retention Rate Youth Diploma or Equivalent
Standard Range Standard Range
Ne gotiated Exceed, Meet, Negotiated Exceed, Meet,
WDA Actual Level Minimum Fail WDA Actual Level Minimum Eail

1 Southeast 66.2% 78.5% 62.8% meet 1 Southeast 66.0% 81.3% 65.0% meet
2 Milwaukee 73.1% 77.7% 62.2%) meet 2 Milwaukee 66.5% 85.9% 68.7% fail
3 Wow 80.0% 86.7% 69.4% meet 3WOow 90.2% 66.7% 53.4%| exceed
4 Fox Valley 67.3% 77.7% 62.2%)| meet 4 Fox Valley 80.6% 83.0% 66.4% meet
5 Bay Area 75.0% 77.0% 61.6% meet 5 Bay Area 82.4% 74.0%)| 59.2% exceed
6 North Central 88.2% 82.4% 65.9% exceed 6 North Central 69.4% 83.0% 66.4% meet
7 Northwest 77.3% 77.7% 62.2%) meet 7 Northwest 89.8% 88.1% 70.5% exceed
8 West Central 75.0% 77.7% 62.2%) meet 8 West Central 88.5% 740% 59.2% exceed
9 Western 88.9% 81.8% 65.4%| exceed 9 Western 80.8% 83.0% 66.4% meet
10 South Central 73.9% 66.9% 535%| exceed 10 South Central 52.2% 68.5% 54.8% fail
11 Southwest 68.0% 76.0% 60.8%) meet 11 Southwest 91.7% 87.7% 70.2% exceed

State 74.3% 77.7% 62.2%) meet State 73.3% 83.0% 66.4% meet
Performance measure period is 4/1/07 - 3/31/08 Performance measure period is 4/1/08 - 3/31/09

Skill Attainment Rate
Standard Range
Negotiated Exceed, Meet,
WDA Actual Level Minimum Fail

1 Southeast 79.0% 83.1% 66.5% meet
2 Milwaukee 86.0% 93.0% 74.4%) meet
3 Wow 81.3% 91.0% 72.8%) meet
4 Fox Valley 81.5% 94.0% 75.2% meet
5 Bay Area 86.9% 94.0% 75.2% meet
6 North Central 81.0% 87.2% 69.8%) meet
7 Northwest 92.6% 94.0% 75.2% meet
8 West Central 90.5% 94.0% 75.2% meet
9 Western 91.3% 94.0% 75.2% meet
10 South Central 70.5% 79.0% 63.2% meet
11 Southwest 91.3% 81.0% 64.8%| exceed

State 84.7% 94.0% 75.2%) meet

Performance measure period is 4/1/08 - 3/31/09
Note: "null"means that there are no program exiters to be counted for this measure in this program quarter. The WDB neither succeeds, nor fails the measure
October 6, 2009

Prepared by Napoleon Banks
BPMITC



WIA Title 1

Customer Satisfaction Performance Measures
Program Year 2008

ENCLOSURE 16

ANNUAL
Customer Satisfaction Survev Results
Standard Rang
Negotiated Exceed,
Actual Level Minimum Meet, Fail
Participants na 78.90% 63.12% n/a
Employers na 79.80% 63.84% n/a
Customer Satisfaction Survev Results - Participants Customer Satisfaction Survev Results - Emplovers
Standard Range Standard Range
Negotiated Exceed, Negotiated Exceed, Meet,

WDA Actual Level Minimum Meet, Fail WDA Actual Level Minimum Fail
1 Southeast na 78.90% 63.12% n/a 1 Southeast na 79.80% 63.84% n/a
2 Milwaukee [na 78.90% 63.12% n/a 2 Milwaukee na 79.80% 63.84% n/a
3 WOow na 75.00% 60.00% n/a 3 Wow na 74.30% 59.44% n/a
4 Fox Valley [na 78.90% 63.12% n/a 4 Fox Valley na 79.80% 63.84% n/a
5 Bav Area na 78.90% 63.12% n/a 5 Bav Area na 79.80% 63.84% n/a
6 North Central{na 81.60% 65.28% n/a 6 North Central [na 79.80% 63.84% nfa
7 Northwest na 86.00% 68.80% n/a 7 Northwest na 81.00% 64.80% n/a
8 West Central [na 89.00% 71.20% n/a 8 West Central [na 79.00% 63.20% n/a
9 Western na 82.80% 66.24% n/a 9 Western na 79.80% 63.84% n/a
10 South Centralna 77.90% 62.32% n/a 10 South Centralna 72.60% 58.08% n/a
11 Southwest |na 78.70% 62.96% n/a 11 Southwest  [na 79.40% 63.52% n/a
State| na 78.90% 63.12% n/a State|na 79.80% 63.84% n/a

Performance measure period is 1/1/08 - 12/31/08
Results of UW Survey Center Phone Survey

Performance measure period is 1/1/08 - 12/31/08
Results of UW Survey Center Phone Survey

Customer Satisfaction will NOT be available until the 4th Quarter Report. In the meantime na "Not Available" will be shown.
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