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Today it is not uncommon
for a college text book to
cost $50, $75 or even
more! The days of the $30
. Bookstore S
long gone. As the Rock
County Labor and
Education Training Center
(LETC) and Southwest
Wisconsin Workforce
Development Board
(SWWDB) staff were
discussing ways to save
dollars in light of major
funding constraints, the
Book Exchange idea
came forth. In an effort to
maximize WIA funding,
clients were asked to
return their textbooks from
the fall semester so they
could be re-used. Truly it
was a win-win situation,
since the books are
purchased using federal

LETC Employment
Training Specialist Steve
Ranum stacks books at
the Job Center Annex in
Janesville.

=

SWWDB Program Director Amy Charles and LETC
Employee Training Specialist Stephanie Elmer
(seated) check in books from students at the Job
Center Annex prior to Christmas.

WIA dollars, and clients
are not supposed to return
their books to the
bookstore for cash. This
allows them to receive
value for their used books,
especially since many
clients are in the same
programs.

“ We wparchasing the
same books over and
over, which seemed a
duplication
said Mary Fanning-Penny,
Workforce Operations
Manager for the SWWDB.
Since the LETC staff had
a master |is
email addresses, a flyer

was sent explaining the
book exchange with an
inventory sheet for them
to record the names of the
books they were returning.
Two days were scheduled
for clients to drop off their
books based on who their
case manager was. By
providing coffee, punch,
and cookies and other
incentives, it was hoped
more clients would
participate.

“We were ver
the results, especially for
afirst-t i me proc
Julie Funk, LETC Project

(Continued Next Page)




Waunita Murphy relaxes in
the courtyard of the New
Glarus Nursing Home

n We

WAUNITA MURPHY SOLIDIFIES CAREER PLANS

Waunita Murphy helped
her grandparents when
they were in a nursing
home. That experience
led her to pursue a career
in the health care field, a
plan that was solidified
after participating in the
ARRA-funded and
SWWDB-organized
Summer Youth
Employment Program.
Her experiences at the
New Glarus Nursing

Y Home helped her to better

understand the needs and
desires of both the clients
and staff.

A New Glarus High
graduate, Murphy is
supporting a nine-month-
old son. Her plans include
attending Blackhawk
Technical College but

she"s cumaren
waiting list. She has also
worked at A & W to
support herself and her
son, but the nursing home
experience reaffirmed her
decision to go into the
nursing field.

“1 love help
residents and spending
ti me with th
adding that the Summer
Youth position was an
immense learning
experience, teaching her
what the job of a Certified
Nursing Assistant (CNA)
in a nursing home is all
about, including tasks like
helping to move residents,
bed making, and cleaning.

Her supervisor, Sara
Dittmer, said she really

l i ked having
helping hands available
and she was welcome to
come back as a volunteer
at the nursing home at
program*®s en
Waunita learned quite a
bit about what is expected
of an individual in a CNA
position at a nursing
home.

Waunita loved the
program but wished it
could have been longer.
She said the job revealed
to her the type of work a
career involves, saying it
is not about being fast-
paced but more about
quality than speed. She
plans on remaining in the
New Glarus area after
completing the BTC
program.

BOOK EXCHANGE ABIG SUCCESS (continued from Page 1

now have

Inventory and hope to get
as much mileage out of

each b ook

as p O
---Julie Funk

LETC Project Coordinator

(Continued from Page 1)

Coordinator. Over 100
students participated,
saving $29,347 for the
spring semester, with an
inventory of approximately
$25,000 for future use.
“We seasat his

continuing program on
which we will build to get
many more clients

invol ved,"” F

Clients also were asked to
provide their spring
semester schedule to their
Case Manager so the
Manager could access the
school website to record
what book would be
required for those classes.
Managers used the
shopping cart to find
books to give back out to
their clients, followed by
the processing of
vouchers for books the
Managers did not get back
during the exchange, up
to the per-semester limit

based on WIA program
enroliment. Clients were
then contacted to come in
and obtain their books or
vouchers.

“We now have
inventory and hope to get
as much mileage out of
each book as
Funk said. *
program continues, our
efficiencies will grow and
we plan on increased
savings,” sh




STUDENTS USE ARRA FUNDS TO HELP THEIR FAMILIES

Both Austin Buss and Seth
Swanson know and
appreciate the value of
working at the ARRA-
funded and SWWDB-
organized Summer Youth
Employment Program in
southwest Wisconsin. It
not only included the
experience and skill-
building, but the value to
their families was
immeasurable.

Buss helped his family
with groceries and gas.
With his father out of work
due to a back injury he
incurred while working at a
cheese factory, his funds
helped with the
necessities, but he did find
enough to set aside to
take his family camping for
week, a much needed
respite in d
wanted to make sure they
had some time to have fun
this summer,

Seth Swanson
went to three main
areas—helping his parents
with gas money, paying
the bills at home, and
obtaining school clothing.
The 17-year-old junior at
Lancaster High is
considering three
postsecondary fields—
culinary, butchering, or
carpentry, with the latter
having the inside track due
to his experience this
summer of repair jobs
such as cutting fence
posts to size. Both youth
worked at the historic
Stonefield Site.

It was Austi
experience,

done much vo
like to work outside and fix

things. This job really fit
wel | , 1dAhe sa
sophomore at River Ridge
High, he said the summer
job reinforced his desire to
enter farming after high
school because he likes to
fix things and see a good
job accomplished. He
particularly enjoyed
repairing and painting a
fence around the historic
house, sayin
great to see the difference
we were maki

Seth says he
the work to end after the
eightweek peri o
tried to get a job, but they
really want someone who
is older or more
experienced,
thought the work would be
harder, but realizes that if
you enjoy something, it
doesn®"t seem
uses his newly-acquired
work etiquette in his
everyday | if
need help (neighbors or
friends) | can now help
them thanks to the skills |
learned fromt he pr

“1t really m
l ook a Il ot b
great way to teach young
people about
said Dale Moore, Facilities
Worker at Stonefield and
also their s
got a lot done, taking on
projects that otherwise
woul dn"t have
compl eted,”
Cleaning, weeding,
painting, and even taking
care of farm animals are
among the many chores
the youth handled. Allen
Schroeder, Director of the
site as well as Pendarvis,

Stonefield

State Historic |

Supervisor Dale Moore (left) stands with
Austin Buss (center) and Seth Swanson
(right) at Stonefield Village near Cassville.

and the First Capitol historical
sites, was pleased with the
workers and what they

accomplished.
to keep these sites looking
really great,’”

Austin compared the job to his
farming experiences, saying it
was a bi WUsuatlyaldli
volunteer at farms close to me
or help my fam
change to have a job that
pays,” he smil
include Southwest Wisconsin
Technical College in dairy.

The largest impact for Seth
was making new friends, as
well as making money at a time
when it was hard to find any
type of job. Moore said he
woul dn"t chang
the program. *
just wish it w

Stonefield, north of
Cassville, is the country estate
of Wi sconsin®s
Nelson Dewey.




AWe found that most
organizations were
operating at capacity.
We want to work with
them to help them find
ways to improve their
situa

--Robert T. Borremans
SWWDB Executive
Director

Photo to right—Bob Borremans
details the resources available
through CORD, to the over 50
persons in attendance at the

Service Provider Summit.

fWe hope to continue
working with those that
came to the Summit, to be
able to take their concerns
and needs to the
policymakers that can
provide assistance to them
and our community.¢
--Robert T. Borremans

SERVICE PROVIDER SUMMIT UPDATE/SUMMARY

A Service Provider
Summit, designed to help
organizations learn more
about CORD and its
resources as well as
provide input into how
they are coping with
increased workloads due
to the sluggish economy,
was held on January 15,
2010 at the Rock County
Job Center.

The Summit came about
through an initiative of the
Collaborative
Organizations Responding
to Dislocation (CORD),
which felt that there were
many resources they had
developed that could be
useful to the various
organizations serving the
unemployed in the area,
plus to hold roundtable
discussions to discern
where the major problems
and gaps exist, and
methods to address those

gaps.

Over 50 persons from
about 40 organizations
attended. During the first
portion, SWWDB
Executive Director Robert
Borremans explained and
showed participants the
various tools CORD had
developed and how to
access them.

During the roundtable
sessions, five groups were
led by facilitators to
determine the best ways
to coordinate efforts and
to meet the large
increases in demands on
their services. The overall
report from that session
will be appearing at
SWWDB" s web
very near future. Several
of the roundtable groups
have agreed they need to
continue meeting to try to
develop solutions to the
common problems they
experience. The groups
included those dealing

mainly with economic
development/legislative;
financial; human services;
education, literacy,
computers; and food,
housing and related.
Facilitators included
James Otterstein, Rock
County Economic
Development Manager;
Michele Erickson,
Executive Director,
Wisconsin Literacy, Inc.;
Mary Fanning-Penny,
Workforce Operations
Manager; Eric Kuznacic,
Business and Employee
Services Manager,
SWWDB; and Gail
Graham, Executive
Director of the United Way
of North Rock County.

CORD will continue to
work to utilize the
information and
organizations from the
Summit to provide
initiatives to address the
major needs identified.




SWWDB HELPS BELOIT STUDENTS WITH CAREER CHOICES

about SWWDB*"
successful 2009 Summer
Youth Employment
program, as well as
handing out applications
for the 2010 program.
Kuznacic and Coppernoll
also handed out literature
explaining the array of
services available through
the Rock County Job
Center partner agencies,
as well as flyers and
pamphlets that give job-
seekers tips and
strategies for creating or
refining a resume, Web
sites to use when
searching for employment,
how to prepare for a job
interview and other
employment-related

The Southwest Wisconsin
Workforce Development
Board represented the
Rock County Job Center
during the Greater Beloit
Chamber of C
Career Day, held
November 18 at Beloit
Memorial High School.
More than 700 students
from Beloit Memorial,
Beloit Turner, and South
Beloit high schools spent
the day talking to and
asking questions of more
than 20 area employers.

Representing SWWDB
were Eric Kuznacic,
Business and Employer
Services, and Ron
Coppernoll, Career
Services Coordinator, who

Eric Kuznacic, Business and Employer
Services Manager for the Southwest
Wisconsin Workforce Development Board,
talks to two students about services available
through the Rock County Job Center during
the Greater Beloit Chamber of Commerce
Career Day, held Nov. 18 at Beloit Memorial

talked to the students

topics.

High School.

E-HUB UPDATER CLASSES STARTING IN FEBRUARY

E-Hub, the entrepreneurial
program designed to
assist both individuals and
small businesses, started
its first workshops on
February 10-11 with about
20 participants.

Led by the UW-Whitewater
Small Business
Development Center, in
conjunction with SWWDB
Business and Employment
Services Manager Eric
Kuznacic, and E-Hub
National Executive
Director Mark Burwell, E-
Hub assists those who are
looking at taking a hobby
or small business interest,
or those who have an idea

for a possible business
and want to transform it
into a successful venture.

Short for Entrepreneur
Hub, the E-Hub program
trains aspiring
entrepreneurs and current
small business owners on
how to effectively and
efficiently run a business.
The program also creates
a community network of
existing resources and
business owners for E-
Hub participants to
connect with for services,
advice, and mentorship.

The program started
several years ago in
Green Bay as a part of the

Reggie White Foundation,
from whence it has
flourished. It has been
offered in Akron/Canton,
Ohio, an area very similar
to Janesville/Beloit, with
both traditionally being
known as industrial and
manufacturing centers
experiencing job loss.

Another set of six-week
classes are set to begin in
April.
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We“re on t

See us at:
www.swwdb.org

CORD PREPARESFORO B A MW TSO AISIT EF

The Collaborative
Organizations Responding
to Dislocation (CORD) is
preparing a presentation
in anticipation of a
potential upcoming visit
(date TBA) from Dr. Ed
Montgomery, President
Obama“s Dire
Recovery for Auto
Communities and
Workers.

A subcommittee is in the
process of completing a
PowerPoint presentation,
to be presented by several
community leaders, which
will capture the major
issues related to the
problems and possible
solutions related to the
auto industr

About the SWWDB<

The Southwest Wisconsin
Workforce Development
Board (SWWDB) serves a
six-county area in the
Southwest corner of
Wisconsin. We are a
dynamic collaboration of
private and public leaders

the area and related
subsequent economic
issues.

“We"re tryin
proactive in every sense
of the word,

SWWDB Executive
Director Bob Borremans.
“That me dlbe
ready for his visit and be
able to clearly and
definitively articulate the
issues, needs and
possible solutions in clear,
concise language and a

|l ogi cal form

While the presentation
itself will be brief and
poignant, there will be a
packet of materials
backing up the topics,

working together to promote
innovation and quality in local
workforce development
activities.

The Board meets on a
quarterly schedule to
address workforce
development issues and

including a number of
charts and graphs
detailing how the area has
been affected and what
needs exist, which
Montgomery and his team
will take with them.

“Whil e other
country, especially the
Detroit/Michigan region,
have also been severely
impacted, we feel that we
have a unique story to tell,
and that our area is unlike
other regions around the
country,” Bo
“We"re hopef
View us as a
which others may emulate
as a positive example,
which will lead to their
support.”

provide oversight to the eight
Southwest Job Center offices
located in the area.
Committee members meet
on an as-needed basis to
provide guidance and
direction on topical issues.

SWWDB HOSTS BOOTH AT BUSINESS EXPO

SWWDB Business and Employer Services Manager Eric
Kuznacic (right) organized the booth representing the Rock
County Job Center at the annual Forward Janesville
Business and Marketing Expo held October 22 at the
Helgesen Industrial Center on the south side of Janesville.

It was a huge event as 158 exhibitors nearly doubled the

number of

participating

bus

In addition, the luncheon and expo attendance was up 40%
overall. Thanks to the organizers, sponsors, and Eric and
the others who assisted in the booth for his/their hard work
and contributions to make it a success!
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